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CORONAVIRUS – COVID-19 

SCHOOLS UPDATED GUIDANCE ON CLOSURE ANNOUNCEMENT (UPDATE 2) 

 

 

Updated guidance in red text.  

 

The 19th March guidance has been updated following further guidance from the DfE on 20th March 

2020 relating to key workers and issues raised through the headteacher associations and members 

of the public.  

 

Schools are required to remain open for children of key workers and vulnerable children (those who 

have a social worker and those with an EHCP). Registered early years providers, including 

childminders, private schools and sixth forms/colleges should follow suit. Rationale for this, and the 

expectation on schools, is outlined here: https://www.gov.uk/government/publications/coronavirus-

covid-19-guidance-on-vulnerable-children-and-young-people/coronavirus-covid-19-guidance-on-

vulnerable-children-and-young-people  

 

The Government is clear that the purpose is to ensure key workers critical to the country’s response 

are not prevented from working due to school closures. Social distancing to limit the spread of the 

coronavirus is the priority and this is to be encouraged at all times and therefore, wherever possible, 

children should stay at home. 

 

The DfE have issued guidance for schools on temporarily remaining open. The key points have been 

included in this document but the full information is available here: 

https://www.gov.uk/government/publications/covid-19-school-closures/guidance-for-schools-

about-temporarily-closing . Additionally, NASEN have issued some FAQs for those supporting 

children with EHCPs which may provide helpful information to schools: 

https://nasen.org.uk/news/covid-19-important-information-and-faqs.html   

 

Communication from schools should be through the LA link representative for your area (please see 

list at the end of this document). An email address is available for parents’ queries: 

COVIDSchoolenquiries@gloucestershire.gov.uk 

 

1. Key workers  
The DfE has updated the descriptors for key workers. This is available at:  https://www.g 

ov.uk/government/publications/coronavirus-covid-19-maintaining-educational-provision/guidance-

for-schools-colleges-and-local-authorities-on-maintaining-educational-provision . FAQs for parents 

are at: https://www.gov.uk/government/publications/closure-of-educational-settings-information-

for-parents-and-carers/closure-of-educational-settings-information-for-parents-and-carers  

 

https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people
https://www.gov.uk/government/publications/covid-19-school-closures/guidance-for-schools-about-temporarily-closing
https://www.gov.uk/government/publications/covid-19-school-closures/guidance-for-schools-about-temporarily-closing
https://nasen.org.uk/news/covid-19-important-information-and-faqs.html
mailto:COVIDSchoolenquiries@gloucestershire.gov.uk
https://www.gov.uk/government/publications/closure-of-educational-settings-information-for-parents-and-carers/closure-of-educational-settings-information-for-parents-and-carers
https://www.gov.uk/government/publications/closure-of-educational-settings-information-for-parents-and-carers/closure-of-educational-settings-information-for-parents-and-carers
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There needs to be one key worker only in the family to qualify for requesting a school place. Social 

distancing is a priority and where parents can make alternative arrangements they are asked to do 

so (i.e. another parent staying at home or use of wider family etc.) for personal and wider public 

health reasons. Should a key worker request school provision from you, they are entitled to receive it 

under current DfE expectations.  

 

If staffing and other resources mean that you can no longer support the number of children who 

need it, the locality arrangements and LA link contacts will enable us to deploy other staff to help 

you. In some cases it may also be necessary to prioritise places for those with the highest level of 

need. To prepare for this, a number of schools have been working on similar Tiered Approaches (i.e. 

those children with a social worker and EHCP, then those with 2 key working parents and moving 

into key workers of emergency services before others). Nevertheless, if parents require a place , any 

children identified by the DfE will have to be accommodated within other schools as guest pupils. 

The DfE has not placed a limit on the number of children attending any school.   

 

Those in key worker roles could change over time as the country responds to the COVID-19 situation 

and staff are redeployed into more essential roles. Parents who require further advice around key 

workers are being encouraged to contact their child’s school in the first instance. However, they may 

also contact the LA at the email address above, and by phoning 01452 426015.  

  

2. School provision 
The majority of schools, and all specialist provision, will remain open for the specific groups of 

children identified above. That is, unless there are operational or safety reasons making it impossible 

to do so. Therefore, children within these groups should be attending their normal school on 

Monday 23rd March.  

 

Expectations regarding educational provision have been lifted at this time. Schools will be free to 

determine what the provision looks like and what they deem to be best for the pupils they are 

supporting. Health & Safety guidance for schools developed by the SHE Unit is at the end of this 

document, alongside guidance from AMPS on visitors and things to consider when closing and re-

opening schools.  

 

The DfE requirement is for schools to make arrangements to provide for these groups of children. 

Parents are not required to take up this offer and some may not wish to. Parents will still be 

encouraged to keep their children at home to follow social distancing measures. In addition, this 

does not override PHE guidance around those who should be self-isolating.   

 

It is also expected that schools should continue their normal offer in terms of opening hours and that 

staff able to work should go into work as normal when schools are open.  

 

If a school must close for an essential deep clean, the Headteacher will need to find an alternative 

school placement for the children at another local school. Where schools are struggling to achieve 

this in their locality, they should contact their LA link as soon as possible.  
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We understand that individual school’s ability to maintain provision over the coming weeks is likely 

to change as staffing levels fluctuate. The announcement was clear that these children need to be in 

school and therefore schools will need to work together to ensure that we have a whole system 

response to these challenges.  

 

3. Maintaining School Provision 
We have agreed collectively with the Chairs of GAPH, GASH & GASSH that a locality based model is 

the most appropriate way to respond to the expectations on schools and the Local Authority.  

 

This will enable local clusters to support each other in deploying staffing and resources between 

schools to ensure that the provision can be made for all the required children in that area.  What this 

looks like within each area of the county will vary depending upon the circumstances – either staff 

from one school can be deployed to others in the area facing staffing shortages, or schools could 

merge their provisions to enable appropriate staff to child ratio’s to be maintained (which may need 

to be reviewed as time goes on anyway).  

 

It may also be appropriate for school clusters to combine DSL resource to ensure that every school 

has access to this essential role. Additionally, if schools have to close, arrangements could be made 

to move essential resources into other schools accommodating more children as a result.  

 

Where schools receive offers of support from DBS cleared volunteers, they are able to take these up 

as needed, or pass on to their cluster Chair to share amongst other schools. You should continue 

with your usual checks for volunteers in these circumstances.  

 

The Chairs of primary and secondary clusters will be key in liaising with their colleagues to help us 

understand the pressures being faced and where schools can support each other. Special schools will 

work together with support from the Chair of GASSH. It is important schools use this route to 

escalate issues.  

 

4. LA facilitation 
To support this locality model, the LA has assigned Link representatives to each area – the list is 

attached at the end of this document. This will provide a single point of contact for each cluster Chair 

and enable quick communication between national and local decisions and what is happening at 

school level.  

 

The link rep will be required to be in daily contact with locality Chairs (at least initially) and feedback 

any particular challenges, support requirements and other issues to the LA’s Education Leadership 

Team who are meeting on a daily basis to be able to quickly respond to things as they arise. Please 

can individual schools refrain from contacting the link rep unless in an emergency as this will enable 

them to respond to wider locality issues.  
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We have agreed with Head Association Chairs that the primary partnerships will co-ordinate demand 

and resource issues daily and liaise with their LA link. We are also asking the secondary partnerships 

(Gloucester, Cheltenham and Stroud) to do the same. This will enable the LA to respond to 

immediate pressures and for local schools to see how they can support each other in the first 

instance. Other secondary schools and special schools will be asked to contact their LA link directly. It 

is vital that we have timely information sharing and partnership working if we are going to be able to 

respond quickly to this changing situation.  

 

All schools are required by the DfE to submit daily registers during this period: 

https://www.gov.uk/government/publications/coronavirus-covid-19-attendance-recording-for-

educational-settings We would ask you to share this through the co-ordination arrangements to 

ensure that your LA link has access to the same information. We do not wish to duplicate any work 

for schools so we are happy to use the same template. However, when returning this, it will be 

important for schools to flag any support they need, or can offer, for us to collectively meet the 

demand across the county.   

 

Where it is agreed that deployment of GCC Education staff can support schools in maintaining their 

provision this will be coordinated through the link rep. The majority of our staff are DBS cleared and 

a number have school/teaching experience. We are also able to help with administrative support or 

other non-teaching areas.  

 

5. Transport 
In this situation, the LA will make arrangements for children to receive transport to school if they are 

unable to attend any other way. In the majority of cases this is likely to be if a child has to move 

school sites, but in the short term this may also be for certain key workers who have previously 

relied upon other parents to take their children to school and are now not able to.  

 

Your LA link rep will be able to facilitate this.  

 

6. Merging provision 
It is likely individual schools will need to merge their accommodation/resources as time goes by and 

children could be asked to move schools. In such instances, the safeguarding responsibility for 

children will fall to the receiving school but this will take place in liaison with the child’s registered 

school. It will be expected that schools will hand over all relevant information and any risk 

assessments (i.e. SEND, medical or social care needs) to enable the receiving school to safeguard 

them effectively. Such children will be registered as guest pupils on their role.  

 

Using the link rep in such instances will enable the facilitation of appropriate support for children and 

schools – for example, sourcing transport where this is required, supporting schools with the 

transition arrangements for children who will struggle with a move (i.e. with Advisory Teacher or 

Educational Psychologist support).  

 

https://www.gov.uk/government/publications/coronavirus-covid-19-attendance-recording-for-educational-settings
https://www.gov.uk/government/publications/coronavirus-covid-19-attendance-recording-for-educational-settings
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It is accepted that some of the most vulnerable children (and those with dedicated support) may not 

be able to manage with a school change. Such cases will need to be considered on an individual basis 

and we would encourage risk assessments to be completed with parents to ensure the right decisions 

are made for the child.  

 

Staff working in schools are classified as key workers and as such, they are able to request school 

provision for their child/ren. With agreement with their own Headteacher it may be more practical 

for their child to attend the school they work at, rather than their usual school. The appropriateness 

and practicalities of this will be a matter between individual staff and their school.  

 

7. Meals 
Free Schools Meals (FSM) for children attending school will be provided a meal through Caterlink, 

which will continue to be prepared and delivered as usual. This service will be extended over the 

Easter Holidays to ensure all children continue to have a midday meal. 

 
The DfE issued guidance today to help schools to continue providing FSM to eligible pupils where 

they are temporarily closed or the child has to stay at home because they and/or wider family 

members are displaying coronavirus (covid-19) related symptoms. This can be found online at Covid-

19: FSM guidance and Plans set out to support pupils eligible for FSM  

 
8. Easter 
The announcement included an expectation that schools would also remain open during the Easter 

period. We are not yet clear what this means in reality. We understand that many staff have term 

time only contracts and therefore can only be encouraged to work if necessary, not directed 

(although there will be national guidance on how to claim for additional costs incurred). We are 

aware that some holiday club providers are considering how they could support schools over this 

period as well as a number of voluntary sector organisations.  

 

We expect the DfE guidance to provide further information over this next week.  

  

https://www.gov.uk/government/publications/covid-19-free-school-meals-guidance/covid-19-free-school-meals-guidance-for-schools
https://www.gov.uk/government/publications/covid-19-free-school-meals-guidance/covid-19-free-school-meals-guidance-for-schools
https://www.gov.uk/government/news/plans-set-out-to-support-pupils-eligible-for-free-school-meals
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EDUCATION LOCALITY LINK CONTACTS 

Locality Type of 

Provision 

Link facilitator Contact Details 

County  Special Schools Edel Keating 
 

Edel.keating@gloucestershire.gov.uk  
 01452 328628 

Locality  
Gloucester / Forest  

Secondary  Sian Edwards  Sian.edwards@gloucestershire.gov.uk  
01452 427212 

Locality  
Stroud/ Cotswolds 

Secondary Andrea Jordan  Andrea.jordan@gloucestershire.gov.uk  
01452 328199 

Locality  
Cheltenham/ Tewks 

Secondary Vikki Burt  Victoria.burt@gloucestershire.gov.uk  
01452 328767 

County Alternative 
Provision  

Phil Haslett Phil.haslett@gloucestershire.gov.uk  
07812 536814          01452 324155 

Locality  
South Cotswold 

Primary  Cath Liptrot  Catherine.liptrot@gloucestershire.gov.uk  
07786 078612 

Locality  
West Glos/Forest  

Primary  Tim Foster Tim.foster@gloucestershire.gov.uk 
07710 861319 

Locality 
Gloucester  

Primary  Deb Harris Deb.harris@gloucetershire.gov.uk  
07342 072252 

Locality 
Stroud 

Primary  Vanessa Grimshaw Vanessa.grimshaw@gloucestershire.gov.uk  
07788 968243 

Locality 
North Cotswold  

Primary  Anna Barker  Anna.barker@gloucestershire.gov.uk  
07912 207800 

Locality 
Tewksbury District 

Primary  Teresa Cross Teresa.cross@gloucestershire.gov.uk  
07803 561856 

Locality  
Cheltenham  

Primary  Marcella Scoles Marcella.scoles@gloucetershire.gov.uk  
07427 472552 

Locality   
Gloucester North 

Early Years  Deborah Robinson Deborah.robinson@gloucestershire.gov.uk  
01452425177            07586 548293 

Locality 
Gloucester South 

Early Years  Catherine Davenport  Catherine.davenport@gloucestershire.gov.uk  
01452 425379 

Locality  
Cheltenham 

Early Years  Sue Williams  Sue.williams@gloucestershire.gov.uk  
01452 425379 

Locality  
Tewksbury 

Early Years  Sarah Spencer Sarah.spencer@gloucestershire.gov.uk 
01452 427810           07879 487663 

Locality  
Cotswolds 

Early Years  Gayle Clifford  Gayle.clifford@gloucestershire.gov.uk  
01452 324078 

Locality  
Stroud 

Early Years  Justine Everett  Justine.everett@gloucestershire.gov.uk  
01452 425332       07758 497906 

Locality  
Forest of Dean 

Early Years  Kimberley Nicholls Kimberley.nicholls@gloucestershire.gov.uk  
07796 610433 

 

mailto:Edel.keating@gloucestershire.gov.uk
mailto:Sian.edwards@gloucestershire.gov.uk
mailto:Andrea.jordan@gloucestershire.gov.uk
mailto:Victoria.burt@gloucestershire.gov.uk
mailto:Phil.haslett@gloucestershire.gov.uk
mailto:Catherine.liptrot@gloucestershire.gov.uk
mailto:Tim.foster@gloucestershire.gov.uk
mailto:Deb.harris@gloucetershire.gov.uk
mailto:Vanessa.grimshaw@gloucestershire.gov.uk
mailto:Anna.barker@gloucestershire.gov.uk
mailto:Teresa.cross@gloucestershire.gov.uk
mailto:Marcella.scoles@gloucetershire.gov.uk
mailto:Deborah.robinson@gloucestershire.gov.uk
mailto:Catherine.davenport@gloucestershire.gov.uk
mailto:Sue.williams@gloucestershire.gov.uk
mailto:Sarah.spencer@gloucestershire.gov.uk
mailto:Gayle.clifford@gloucestershire.gov.uk
mailto:Justine.everett@gloucestershire.gov.uk
mailto:Kimberley.nicholls@gloucestershire.gov.uk
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Covid-19 – H&S Guidance for Schools remaining open for the specific groups 
of children 

 
Principles 

 
Schools need to maintain their general health and safety arrangements during the 
current Covid-19 situation.  However, there may be some challenges and changes to 
normal operations.  The following advice is provided by SHE to cover some common 
issues: 
 
First Aid and Medical  

 
Schools should ensure that there is provision for first aid and emergency treatment 
for staff and pupils at all times.  If you cannot maintain the normal level of first aid 
provision because of staff absences, a first-aid needs assessment will help you 
decide what first aid arrangements are appropriate.    
 
As a minimum, a person(s) should be appointed to take charge of first-aid 
arrangements, such as calling the emergency services if necessary.  Schools where 
there are more significant health and safety risks are more likely to need a trained 
first-aider, so if you do not have a trained staff, you should avoid high hazard 
activities (e.g. using machinery or dangerous equipment).   
 
You also need to ensure that staff are trained to deal with pupils in your school with 
medical conditions that may require emergency action or medication.  For example, 
asthma, anaphylaxis, etc.  Existing Emergency Action Plans should be reviewed and 
shared with staff for pupils in your school and if you are accepting pupils from other 
schools. 
 
Fire Safety 

 
Where you are maintaining normal operations fire safety arrangements should 
continue.  It is recommended that accurate registers are kept of who is in the 
building.  Means of escape should be maintained at all times, even where some parts 
of the school buildings may not be used.  Avoid locking doors on fire escape routes 
and check fire exits daily.  If you are only using some parts of the building or some 
rooms, ensure that these do not become overcrowded such that the exit capacity is 
exceeded.   
 
If the normal staff are absent, ensure that fire safety responsibilities are delegated to 
nominated staff.  For example, calling the fire service in the event of a fire, 
nominating persons that sweep specific parts of the building if there is an evacuation, 
checking the fire alarm is active, weekly testing of the fire alarm, etc. 
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Accident Records and Reporting 

 
You should continue to record any injuries to pupils and staff locally in the normal 
way.  The SHE Assure accident database can be used for reporting more serious 
incidents (e.g. requiring medical treatment) so you should identify who in the school 
has access to the SHE Assure system and share login details if that person is 
absent. 
 
Infection Control and Cleaning 

 
Schools should continue to follow government advice to reduce the spread of 
coronavirus (COVID-19).  See COVID-19: guidance for education settings - GOV.UK 
 

• Staff and children should not be in school if they are unwell, even if they are 
on the list that can attend school.  

• If staff or children become unwell on site they should be isolated and sent 
home. 

• Frequently clean objects and surfaces that are touched regularly, using your 
standard cleaning products.  If your normal cleaners are absent, other staff 
should follow the principles of cleaning explained in COVID-19: cleaning in 
non-healthcare settings - GOV.UK.   

• Staff and children should be reminded to wash their hands more frequently 
than normal. 

 
Access to Competent H&S Advice 

 
Safety, Health & Environment are available to provide health and safety advice and 
we will continue to operate the helpline and SHE services during this time.  Please 
do not hesitate to contact SHE Advisers if you have any questions. 

• Email: she@gloucestershire.gov.uk 

• Tel: 01452 425350 
 
 
  

https://www.gov.uk/government/publications/guidance-to-educational-settings-about-covid-19/guidance-to-educational-settings-about-covid-19
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
mailto:she@gloucestershire.gov.uk
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ASSET MANAGEMENT AND PROPERTY SERVICES 

 

At the time of writing there is no directive from the Government for any of our sites to close, 

however we appreciate that the present health crisis may have an impact on your service 

provision and you may be faced with the difficult decision of closing your site. 

We would like to reassure you  that we will keep the Building Helpdesk operational throughout this 

crisis and are taking all the necessary steps to ensure that you will be able to access essential support 

from Asset Management and Property Services (AMPS). 

Should you have to close a site, please inform us by emailing the Building Helpdesk, as soon 

as possible, providing: 

• Reason for closure 

• Details of key site contact(s) during the closure 

• Expected timeline of closure (wherever possible) 
 

AMPs will compile a list of closed sites across GCC, for ease of reference. 

 

Should you find that you need to close a site for any prolonged period, we have compiled the brief 

guide below to help you.  

 

BEFORE YOU CLOSE: 

Isolation of Mechanical services. 

• Ensure you know where your isolation points are within your buildings. (Your Property Care 
Engineers can help to identify the location of stop taps and main isolation valves within your 
buildings). 

• Make sure that they are free to operate. 

• Keep access routes clear and unhindered to these important isolation points. 

• Locate and turn off mains water stop taps whilst you are closed. Turn back on as required. 
Check and listen for water leaks when re-instating water supply. 

 

Boiler and Heating controls. 

• Ensure controls are set correctly and you have a basic understanding of their operation. 

• Have frost stats and heating controls checked at your annual service by suitably approved 
contractor.  

• Ensure frost protection / night temperatures are set to around 100C. 

• Keep heating system day set point temperatures to a maximum of 190C to avoid excessive 
fuel consumption.  

• Ensure night storage heaters are set to maximum input.  
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Fuel.  

• Ensure Oil tanks and LPG Vessels are topped up to meet the increase in demand through any 
cold period. 

 

TREND 

It is essential to check your heating & calendar settings are correct. 

Where TREND systems are installed you can log into your system by “copying and pasting” the below 

http address link into your Internet address bar (not search engine). 

http://195.188.220.204 

 

Grounds maintenance during the closure 

Please make sure that grounds contractors have keys/codes for access during the closure. 

 

Servicing 

It may be necessary to carry out essential servicing at the property whilst the site is closed ,for 

example, there are key compliance servicing that must take place in order for insurance to remain 

valid.  Please ensure that there is provision for contractors to enter the building, access could be 

provided by A P Facilities if you have them as your key holders. 

 

Alarms 

• Ensure that your fire alarm is operating and notify us immediately of any fault. 

• Ensure that your intruder alarm has been set. 

• Ensure that key holders are aware if you have changed your intruder alarm code recently. 
 

 

WHEN YOU RE-OPEN: 

Premises Log Books  

Please ensure your premises log books are up to date and are easily accessible for everyone on site, 

including visiting contractors and Property Care Officers. 

 

Isolation of Mechanical services. 

• Ensure you know where your isolation points are within your buildings. (Your Property Care 
Engineers can help to identify the location of stop taps and main isolation valves within your 
buildings. Buy Back sites only – Property Care Silver & Gold SLA’s) 

• Make sure that they are free to operate. 

http://195.188.220.204/
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• Keep access routes clear and unhindered to these important isolation points. 

• Turn back on stop taps. 
 

Boiler and Heating controls. 

• Ensure controls are set correctly and you have a basic understanding of their operation. 
 

Fuel.  

• Ensure any Oil Tanks and LPG Vessels are topped up to meet the increase in demand during 
colder periods. 

 

Legionella 

• When you return to your site the water will not have been used for some time and all of the 
outlets will require flushing. 

 

Whilst we will be maintaining the Building Helpdesk provision, AMPS are not immune to the impact of 

COVID 19 and we may have to reduce the level of service we provide.  We will keep you informed of 

any changes to the service provided. 

 

It may be helpful for you to print the poster on the following page to manage anyone coming into your 

school whilst you are open:  
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COVID-19 update 

We want to protect all users of this building. 

 Please DO NOT ENTER this building if you or anyone you live with has any of the 

following symptoms:  

• Cough 

• High temperature or fever 

• Shortness of breath 
  

Only individuals who have essential work to undertake are permitted to use this 

building. 

VISITORS  

Please DO NOT ENTER the building. 

Please call the person you are visiting and arrange to meet them outside the 

building.  This prevents numbers of people waiting in enclosed reception areas.   

If you do not know the telephone number for the person you are visiting, please call 

reception on XXXXX XXXXXX and ask to speak to the person you are visiting 

 If you enter this building please comply with the following requests, which are 

intended to minimise the risks to you and your colleagues:  

• Wash your hands at the earliest opportunity upon entering the building. 

• Avoid touching your mouth, nose or face. 

• If you cough or sneeze, use a tissue and dispose of it immediately. 

• Practice “social distancing” and try to keep a reasonable distance from 
colleagues. 

• Try to avoid sitting immediately alongside anyone else. 

• Avoid meetings in confined spaces. 

• Where possible allow ventilation into your area of work. 
  

You will understand that due to the rapidly changing situation this guidance may 

change at short notice. 

Thank you for your cooperation with these measures. 

Asset Management and Property Services, Gloucestershire County Council 

Friday 20th March 2020 


